
Use TappIn to access your NAS data from anywhere 

 

About TappIn QPKG 

With TappIn by GlobalSCAPE, users can safely access data directly from most operating systems, platforms, and mobile devices. 

TappIn’s innovative secure cloud pathway eliminates the need to upload, sync, or pay for additional cloud storage. With the TappIn 

service, QNAP Turbo NAS customers can securely access and share files of any size with encryption to safeguard content 

1. Install TappIn QPKG 

To install TappIn, login to the NAS web interface as administrator, navigate to Applications Servers > QPKG Center > Available. 

Scroll down until you see the TappIn QPKG and click “install” 

2. Register a TappIn account 

From the QPKG center, click on one of the links to start TappIn management interface. 

 

When prompt for password, use the NAS admin login and password. 

 

If you already Have a TappIn account, you can directly start tappin service with the next step “Start TappIn service with a 

TappIn account”. 

If you don’t have a TappIn account, you can create a new free account by clicking “Create an Administrative TappIn Account”: 

 

Then, enter your email address and click “GO” to create a free TappIn Account: 



 

You can now activate your account by checking your email or follow the next step to purchase TappIn for more possibilities. 

Note that if you decide to purchase TappIn (see TappIn offers at: http://www.tappin.com/pricing ), you may use the promo code 

TAPPQNAP to benefits QNAP users’ special price (Special price for QNAP usuers at: http://www.tappin.com/sign-up-qnap). 

 

Check your email and activate your TappIn account, to create your TappIn password. 

3. Start TappIn service with a TappIn account 

After your TappIn account is activated, you can start TappIn service on QNAP NAS: 

- From the QPKG center, click on one of the links to start TappIn management interface: 

 

 

 

- Check “Enable” 

- Enter your email address and your TappIn password  

- Click “APPLY” 

http://www.tappin.com/pricing
http://www.tappin.com/sign-up-qnap


 

 

After the TappIn service is started, you can manage TappIn service for your NAS: 

 

 

4. Link NAS users to TappIn account 

Click on “Manage” to link your TappIn account to a NAS user account. This will allow your TappIn account to have access to all the 

shares where the selected NAS user account have access to: 

 

To link your TappIn account to the user admin, click on the TappIn icon, in the Action column, for the user admin: 

 



 

 

- Check Enable 

- Enter your email address and your TappIn password 

 

 

 

- Click “APPLY” 

Now that Remote Access is enabled for your TappIn account, you can access you data from anywhere, from the Web, or from your 

mobile device. 

s 

 

 

 

5. Access your data from anywhere 

Web access 



Login to TappIn website : http://www.tappin.com/ 

You can access and share your shared folders: 

 

Note: By default, all the shares are in Read Only mode. You can edit the shares properties on TappIn web interface (by clicking on 

settings) to change the shares to Read/Write. 

Mobile app 

Install TappIn mobile app and access all your data from your mobile device: 

http://www.tappin.com/


 

 

 

 

 


